CleanPro)

Warranty Information

CleanPro® benches are warranted to the original purchaser for 25 years. This includes every
component.

Exceptions:

e Workbenches used in multiple shift operations shall have the warranty prorated
accordingly

For Service:

Call CleanPro® at 888-903-0333 or email info@gotopac.com. Customers only have the
obligation to report the problem and CleanPro® will take care of the rest.

CleanPro® will either refund the entire purchase price including freight and tax (if any) or
replace the product or component that is defective and pay for the freight.

Product Returns:

e A 10% restocking charge will apply for products ordered but cancelled after the product
is built, or for discretionary returns.

e Customers pay the cost of return freight.

e Any bench that has customization done (ex. Custom cut legs, custom size) is final sale
and non-returnable.

e Returns are not accepted after 90 days.

e No return of defective product is ever required (We may ask for a photo in some cases
to evaluate the issue)



