
 
 

Product Guarantee 

 
You won’t find a company that’s easier to work with, takes responsibility, and 
is as accessible as us. Our Brand is important to us, more so what we deliver, 
but neither greater than the relationship we build with you, your team and 
enterprise. 

Our Product Promise 
We stand behind our product 100%. If at any time our product doesn’t meet 
it’s claim please contact a Botron directly. We will get you taken care of. 

Our Quality Promise 
We feel strongly the quality of our products are second to none. We know you 
have a business to run and under that umbrella, a highly sophisticated 
production line that needs to stay up and running. We won’t waste your time 
with poor quality goods that ultimately lead to frustration a lost money. 

Our Service Promise 
Extremely important to Botron is the high level service ecosystem we create 
for you. We extend this to cover our Authorized Resellers as well. If at any 
time you feel you have been provided a less than exceptional experience 
please contact us directly. 
 


