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LIFETIME PERFORMANCE WARRANTY

The AcroMat Lifetime Performance Warranty is designed to ensure your standing workers are protected, allow you to

buy with confidence and certainty, and hold our team accountable to every mat we make on your behalf. Unlike traditional
manufacturing guarantees and lifetime limited warranties, which only assure your mats will be made without defect, this warranty
sets an entirely new benchmark for anti-fatigue mat performance protections — promising your mats will never sink, flatten, lose their
ergonomic cushion, or curl along the borders.

All 100-1 Series, 100-Cleanroom Series, and 100-ESD Series anti-fatigue mats are covered under the AcroMat Lifetime Performance
Warranty. This warranty includes the following guarantees.

J LIFETIME ERGONOMIC CUSHION GUARANTEE J WARRANTY REPLACEMENT COVERAGE

Made from closed cell, premium nitrile rubber foam — an
exclusive, molded formula our team spent years developing
— AcroMat anti-fatigue mats are guaranteed to remain
permanently resilient. The mats will never sink, flatten,

or lose their ergonomic cushion.

Nitrile anti-fatigue mats have proven to reduce pain and
discomfort by up to 50% compared to hard surfaces. They
work by keeping your muscles engaged, promoting healthy
blood flow, and helping your body share the load which
reduces overexertion.

By promising the cushion will remain indefinitely intact,

this Lifetime Ergonomic Cushion Guarantee ensures you
experience the full ergonomic benefit for the life of the mat,
and avoid MSD injury risks caused by flattened mats.

J LIFETIME NO-CURLING GUARANTEE

AcroMat anti-fatigue mats come with 30-degree black and
20-degree, ADA-Compliant yellow border options. Our
premium materials and exclusive design process allow us
to guarantee these borders will lay flat and never curl.

Slips, trips, and falls (STFs) are the No. 2 most common
workplace injury. Curling borders are the most common
anti-fatigue mat safety hazard and a dangerous contributor
to STFs. Your AcroMat mats will support injury prevention
by maintaining a seamless on/off transition. With our
Lifetime No-Curling Guarantee, you can buy with certainty.

J 2-YEAR SEAMS GUARANTEE

We make our anti-fatigue mats by precision-cutting and
fusing together molded sheets of material. The bonding
adhesive we use is the strongest product made, often used
to repair semi-truck tires. As a result, we guarantee for 2 full
years (17,500 hours) any seams on AcroMat mats will not
weaken, split, or come apart.

If your AcroMat anti-fatigue mat is found to be defective

under the warranty, a full replacement mat will be provided.
Pictures, video and/or a virtual meeting will be requested to
confirm defects. AcroMat reserves the right to determine if

a mat is considered a warranty issue, hormal wear and tear,

or other concern.
The Lifetime Ergonomic Cushion Guarantee refers

exclusively to your AcroMat mats being stood on. While our
mats are often used with chairs and stools and rolled over
with carts, heavy, sharp and narrow equipment can create

indents in the material. As such, the cushion warranty
applies to standing use only.

The Lifetime No-Curling Guarantee is conditional upon
your AcroMat mat borders being placed correctly, not
bunched up against walls or equipment, and not being
repeatedly rolled over with heavy carts and other
wheeled equipment.

J CUSTOMER CARE AND SUPPORT

AcroMat is NOT an online supplier with chatbots and
auto-replies or looking for a quick sale. We are a
family-owned, U.S.-based anti-fatigue mat manufacturer
that cares deeply about safety and has a 20-year history
serving the world’s leading brands.

We design, precision-cut and assemble our mats directly
from our production facility in Lakeville, Minnesota.

Our team is always on the other end of the line and
responds to every inquiry within 24 hours, often within
the hour.

Above all, we work hard to back up our anti-fatigue
mats with satisfaction guarantees, lead-time
guarantees, and performance warranty protections.
We want to be accountable to every customer we
have the privilege of serving.
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