
 

 

Warranty Information 

OK International warrants their products against any defects in materials or workmanship (See chart for 
warranty period) from the date of purchase by the original owner.   
 
This warranty excludes normal maintenance and shall not apply to any opened, misused, abused, 
altered or damaged items.   
 
If the product should become defective within the warranty period, OK International will repair or 
replace it free of charge at its sole option.   
 
The repaired or replacement item(s) will be shipped, freight prepaid, to the original purchaser.  The 
warranty period will start from the date of purchase.   
 
If the date of purchase cannot be substantiated, the date of manufacture will be used as the start of the 
warranty period. 

       

 Product Range  Group 
 Warranty duration (from date of purchase) 

 Main Unit  Hand-pieces  Accessories  Consumables 

 FUME 

EXTRACTION 
 BVX/MFX  1 year  N/A  N/A 

 Filters etc are not 

covered 

 CONDUCTION 
SOLDERING 

 MX-5000/MX-5200  5 years 

1 year  

Cords: 1 year 
  

Desolder & 
Tweezer hand-

pieces: 
6 months 

  
Tips & Cartridges: 

  
Heater: 

Lifetime of plating 
  

  Tips: Lifetime of 
Plating 

 

MX-500S/TS/DS/P   4 years 

 SP200 

1 year 

 MFR-1100/1300/2200 

 PS-900 

 CONVECTION 
REWORK 

 APR series incl. SRS 

  1 year 
Refer to User 

Guide  
 Heater: 3 months 

 MRS/PCT-1000/HCT-
1000 

 PCT-100 / HCT-900 

 HCT2-120 

 FLUID 
DISPENSING 

 Dispensers & 
Controllers 

 1 year  N/A 6 months   None 

 


